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the School. However, when doing so they should observe the general rules of conduct 
set out in this Code. 

10. The School has a duty of care to protect all Staff and for this reason any aggressive or 
abusive behaviour will not be tolerated. 

Complaints 

11. If a parent has a complaint about an issue, then they should observe the School’s 
“Complaints and Grievances Resolution Procedure (Parents and Students)” refer to 
School website https://www.ngs.nsw.edu.au/about/policies that envisages such matters 
being addressed at the appropriate level e.g. the teacher responsible for the particular 
area of activity. Ultimately, a complaint may warrant being directed by the parent or a 
Staff member to the Head of Primary, Deputy Head of the School, Head of School to 
determine in accordance with that Policy. 

12. If a parent wishes to make a complaint, they should not use rude or abusive language. 
This is not productive and c
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harms the School’s ability to exercise a proper duty of care for its students and may 
prevent the appropriate medical care from being provided in an emergency. It may also 
place other members of the School community at risk. 

20. Therefore, the School takes such actions very seriously and they would lead to 
significant sanctions being applied, as outlined in Section 26. 

Social Media 

21. Social media should not be used to criticise School policies, procedures, events, actions, 
School staff, students or denigrate others in the School Community. We ask you to 
carefully consider anything you post that is identified with the School and seek to 
resolve problems if they arise, through the appropriate channels.
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